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abstract 

' A survey of 379 adults was used to assess the extent 

^o which television news credibility scores were a function of 
Researcher operationalizatio^s of the concept. Unde;:! ying* this effort 
were published reports suqqestlnq that single item me assures of 
television newg credibility were either 'biased or inadequate 
indicators of a more complex phenomenon. Oper at ion alizations of the 
concept reflected variations of .measures tha-? specified the origin of 
news broadcast (local versus netWork programs), type of news item 
(local/national), alnd individual^stat ion-s or networks watched. 
Television newa was {perceived as highly credible across all the 
measures, although significant diftferences existed across some" of the 
credibility items. The data suggested that single item measures could 
present a fair overview of public» perceptions of ttelevision news 
credibility,' but that multiple operatiionalizations provided a iffoi 
complete and accurate appraisal of the phenomenon- (Rt.) 
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Note I The Author wiflhee to thank hlo TV News claeo for tholr par- 
ticipation in the lAcoptlon and execution of this study. 
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Two decadeo ago, The Rdper Organization .began ourvoylng the Amerlaan pubUc'a 
evalimtlon of variouo maoo media. Since 1961, according to Roper data, television 
hao been America' 8 most credible medium for ncx.a, cited twide as frequently aa 
Its nearest competitor, newspapers. Several published rep,orts (Cart'er and Green- 
berg [1965} and Greenberg and Roloff {l97^-) have qaestloned Roper's operational- 
izatioft^.of news credibility and suggested alternative measures of the concept. 
Thlo^ paper reports on an empirical examination of alternative, measures of nex^s 

^ 

credibility, assessing the eictenb to which alternatives affect the perceived , 
credibility of . television nex/o. 

. t 

Roper's crejjibilityjjjueotion is: • 

f 

If you got conflicting or different reports about the same news 
story from rodlo, television, the magazines or the newspapers, 
which of the four versions would you be most Indllned to believe - 
t^e one on radio ot television or masozines 'or newspapers? 

Cjfrter and Greenberg questioned the 'Methodological purity" of that item, claiming 
it favored television over ne^/spapers; televlqlon's added visual dimension seemed 
particularly valuable given the special case of conflicting reports across the 
Thodla. instead of measuring credibility only as the selection of one medium when 
confronted with conflicting reports. Carter and Greenberg also ossessed credibility 
in the absence of comparisons ancl conflicting reports, that id, each medium in 
isolation. Tliey did this by asking: 

We would like your opinion about the reliability of (e.g., radio) 
for news. If perfect reliability la 1007., what percent of the nmo 
on (e.g., radio) do you believe (from 0-100%)? 

Data collected from 507 adultp residing in the San Jose area provided support for " 
tUir contention. Whereas rospondonto in their otiS^ly chooo television over news- 
papers when given conflicting ri^ports by a nearly 2 to 1 mai?feln, the Hap bett/een 
television ond newspapers was cons idorably ottonuatdd when each medium's nowo 
credibility was measured separately^- ly 02% rollaUllty, ra^Tlo 77X1 nowspapera '>t. 
60%. . ■ ^ 

3 



In tUelr report commlasloned by the American U«jx;opapor Publishers Aooocla- 
t Ion, Greenberg hiA Roloff stated that an eleiaont of ambiguity "In the Roper ques- 
tlon further biased responoeo to^/ard television. Specifically, Roper's question 
provided no cognitive reference point (e.g.^ local or national channel/network/ 
ne^/qpaper operation) for reopoadents to utilize when selecting which trfedium's re- 
port they'd "be most likely ^ believe. Without being told to Bjocuo either on Ij^cal 
or national news, operations, Greenberg and Roloff suspected that respondents based 
their evaluations on national nptwork telev'ioion news organizationSv and programs 
on one hand and local newspapers on the other. This, they said, "approaches a" 
nangoes and zudchini conparloon." VJhile not so noted, this objfectlon appears 
equally applicable to the Carter and Greenberg alternative since they too provided 
no reference ^)oint. 

In addition to the biaoeo discussed above, Roper's ci;edibillty question in 
niid of itself seems limited la a number of xfayo. First, assessing credibility 
.in the special case of conflicting reports provides \J^ttle information about the 
credibility of each medium^ in the more general case of consistent reports (or 
viewer /readcrr undwareness of cross-media cfiocrepancieo) . Second, and related to 
that, selection of one medium as most credible does not addif^ess what may be the 
uore important quesMon, "Hot; believable are the ne\;s media?" Are the media gen- 
. erally credible or not credible?' VJlipt is the magnitude of credibility differencer 

, across media? Roper's data cannot address those questions. Carter and Green- 
berg's do. Tliird, media newo credibility may be a function not only of broadcast 

^. operation headquarters and origination (e.g., local stations, national networks) 

as suggested by Greenberg and Roloff but also dependent upon the type 6f pev/o 

story covered (e.g., Ipcal, state, national, international). Given the title and > 

thtust of their newscasts, local newscasts nay be more credible when covering lo- 

cal events than when covering national or international events; national newscasts 
" /■ ■ • 

may be more credible In their covoraga of global events than when covering state 

«• 

and local news. Finally, news credibility uoy bo dependent on the particular 
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otation^or netv7orlc watched, (or. thought of .V7han anmrerlng the question); a station 
or network's format and peroonallties may 'enhance or have a deleterious effect on 
nc\)ro credibility evaluations. 

In an attempt to deter<hlne the legitimacy of the objections and potential 
lijhttatlons raised, this reoearcher developed multiple operatlonallzntlons of 

• r , 

television credibility. These were assessed In a survey addi^esslng 'respondent 
"opinions about television nevrs programs." Operationalizatlons were variants of 
the Koper and Carter and Greenberg questions, specifying origination of broadcast 
(local station or national netx7ork), type of ne\7o item (local, state, national, 
international, weather and oports) and Individual station or network watched 
(e.g;, ABC, CDS or NBC's early evening national nouocast). 

, In order to test television news credibility op tljie local station level, the 
following questions were used: 

(For th'ose watching early evening local nev/scasts at least once a \;eelc 
and indicating a specific station usually vmtched for that newscast) a 

We'd like your opinion about the bellevabllity of (local station usually 
V watche^ by the respondent for the early evening local news) for news. 
If perfect believabll J^ty equals 100%, in your opinion, what percent of 
the news about the Buffalo area on , do you believe? 

VTliat percent of tlie news about Nev/ York State ^on do you believe? 

l^fhat percent of the S[^ortiJ^ news on <^ do you believe? 4 

Wiat percent of the x/eather forecast on do you believe? 

^se.of the local otatlon usually watched by the respondent was seen as poten- 

tially Inflating bellevabllity responses to tHesd queotionis. (Carter and Green-* 

berg found cr€dij)illty ratings positively related with media use and dependency,) 

In order to determine v/hethor responses were so Kased^re8f)ondent8 .were asked to 

acfiefls the bellevabllity of\hG oth6r local jstationc. Tlie following question 

van used: . ' ' 

Even thougl^ you may not watch them often, you probably have an 
opinion about l\ov; believable the ot! or 6 o^clock local newscasts 
are. l>niat percent of tl^e news about the buffalo area on (titatlons 
not usually watcl cd by the respondent jfor the early evening local 
newscast) would you believe? ^ 



Television nev;o credibility for the nntlonal, network .neuocapto v;ao aaoeosed 
in a similar fafll^lon: . * 

(For those watching the early evening network national newscasts at 
least once a T;eek and indicating a specific network usually watched 
for that newscast) ^ ^ ' 

What percent of the international news on (network early «veninQ nation- 
al newscast usually vmtched by the respondent) do you believe? 

VJhat percent of the national news on do you believe? ' ' 

What percent of the- news about a particular state, like New York 
on do you believe? * 

You probably have an opinion a^out hw7 bellevabl^ the 'other network 
newscasts are. What percent of the national neW^ on (networks not 
usually watched by the respondent » for the early evening network na- 
tional newscasts) would you believe? 

.The multidimensional nature of Credibility has been demonstrated with general 
(e.8.'. Hovland, Janla, and Kelly [l953] , Bexlo, Lemert, and Hertz [l966] ) as 
well as media specific references (e.g. /Tannenbaum 11956] , Tannenbaum and McLeod 
[l963j , Markimm [l968) , Jacoboon [l969^ , and Edelson [l973] ). Despite this. 
Carter and Greenberg used the terms "reliabiUty" and : "believe" interchangeably 
in their survey question, suggesting Chat credibility was to them tdther a'uni- 
dlmensional concept captured by those terms or that those terms applied to a vari- 
ety oRcredibility dimensions. In order to examine the extent to .^ich news credlb 
ility scores were a function of the term used and/or dimension assessed, one addi- 
tional question representing each of two specific credibility dimensions (compe- 
tence and dynamism) was included for both the local and national nexw programs. 
Theoe questions. follo^.7ing belief in the weather forecast for the local stations 
and belief in news about^ a particular state for fhe national networks were: 

If perfect competence equals 100%, how competent are the newscasters 
and reporters on ? 
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If a totally! pw^erful style of presenting the news equal* l00%, 
how powerful, is the presentation style on ? 

Roper's question compared radio, television, the magaisine? and tiie newspapers. 
A cloarcut majority of those sampled during each of Uoper's ejeveh surveys luring 

it 
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the paot 20 yeari? cited teleyi^oion or nev/apapero ao moot believable. In497|, 
oeven of ten interviewed oelected either televislon'^r newspapers (47% TV, 23% 
newopapera) as the media they'd be moot inclined to believe given conflicting 
reports; only 18% selected radio or magazines.; Given these fiigures, and data 

♦ 

indicating ijiosl; Americano rely on television or nei/opapers for newfi, only tv/o 
uQdia x^ere available as choices in the Roper question variants utilized in this 
survey. Those variants were: • . ^ 

^. If you got conflicting or different reporttK about, tlie same nev/s st4>ry 

from television or tlie newspapers, v/hlch of the two versions v/ould 
you be more inclined to believe? 

If you got conflicting or different reports about the same national 
news story on (network- usually watched by the respondent for early 
evening national nei/ocastg) 's national newscast and (a Buffalo paper 
usually read by the respondent), which of the two versions of the 
story would you te more inclined to befleve? 

If you got conflicting or different reports about the same national 
/ news story ;on (local station usually v/atched by the 'respondent for 
the early eveningM.ocal news)'s local newscast and (a Buffalo paper 
-uounlly read by the reoj^ondent) , of the two' verslono of the .- 

story would you be more inclined to Jjelieve? 

If you got conflicting or different reports about the same local nev;s 
story on (local station usually v/atched by the respondent for .the 
early evening local nev/s) 's local neuocast and (a Buffalo paper usually 
read by the respondent), x^hich of the tv/o versions of the story v/ould 
you be more inclined to believe? 

Respondents were 379 adults .residing in the Buffalo, New York, area. 
(Table 1 provides a demographic analysis of the sample.) Their phorie numbers 
v;ere oelected from the area's current telephone directory using a systematic 
random sampling procedure. Interviews were conducted On v/eekday evenings between 
llarcli 27and April 3 , 1979. Interviewers v^ere students "^enr^led in the author's 
television news class; all v/ere trained for t!ie specifics of thisHnterviev/lng 
took. ^ • N . ^ . 
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^Belleva blllty Measureo ; Respondents In Carter and Greenb^rg's stpdy oald 
they believed 02% of the newo they saw on .television. Given the question aolced,' 
one can only specullate as to the tyfpe of nevrs lljem and newscast respondents con- 
oidered in answering the question. Jn th'i^ 1)<iic^fey respondents v/ere asked to 
rate the bellevabllity of opecifi^ news it^m types aired in loc^l station and| 
national network newscasts. . *• • 

Belief scores varied considerably (F-pSO.O, p<.Ol) across items aired on 
local station newscasts. Sports items v;ere most ofi«n believed, the v/eather - 



forecast least often believed. Whereas 86. C% of the sports items presented v/ere 
believed, the'lbellef score for the weather forecast Was 71.1%. Sandwiched between 
these extremes were belief score? for the "nex^s" newo Items. Respondents were 
more likely to believe more of-tl^^ local (Buffalo) neuo stories than (Mew York) 
state stories (00.8% to 75.7%, t»5.94, p<.01). Bellevabllity scores across the 

/ 

International, national and otate Items presented on the network nev/scasto were 
virtually identical. For eac?i news Item type, three of four of the nev/s s(;orle8 
presented were believed. (Colief scores v/ere 75.6% for international news, 74.9% 
for national news, and 75.2% for state nev/o.) 

Expludint, sports and x;eatl;er, respondents appeared to regard network and Jocfl 

A If 

Station news reports a^ equally believable. . On the local statfon level, the aver- 
ace bellevabllity ocorfe was 77.2%; on\ the national netv;ork iWel, the average 
bellevabllity score v;as 76.4V.. Aese scores are ollgutly lov;er,than those report- 
ed by Carter and Grc^ntyerg*. Tlejrwork and station newscasters and reporters v/er6 , 
accorded equal competence; on t'le local level, station newstasters and reporters 
received a competence ratine qf 03.2%; on tl e national level, the corresponding 
figure vras 04.5%. Pei/celved pox;er fulness of pr^''oentatlon\tyle was a function 
^f oidtlonW network reference point; local station newscasts averaged 00.2%, the 
network newscasts 04.2% (t«3.4(5, p<,01). ^ (Cgg Table 2 for responses to the 

JO 



bQiievabillty neasurea.) . ' 

Responjes to the believability measnreo v/ere not 'a function t>£ the patticu- 
lar etation or network v/atched and used as a reference point for these questions. 
On the local level, each station was equally believeli across ^11 the news Item,^ 
competence add presentation sty le^ measures. The sanie Ws ^:rue when analyzing 
responses across networks. Viex^ers placed equal trust in the newscast svthey .1' 
V7atched. On t' e other hand, viewers were more likely to rate their newjj station 
or netw/)rk as more credible than the stations and networks they didn't use for^ 
news, i ^ 

ExcludiBg sports and weather, the Striking similarity of responses atross 
news itertd, stations, networks, and station-network cpmparisons suggests TV* 

ft 

n^ws credibility to be stronaly dependent on the credibility rating assigned t;0 
television in general. If t' io is the case, ij^ related questions emerge. First, 
to xi7hat extent do attitudes about television in general color attitudes about 
TV newscasts? Second, do attitudes about teleV^lsion in general Inflate or de- 
Slate TV news credibility ratings? Both seera worthy of investigation. ' 

Confl ictlnR Report Mea oures: Giverl confI3:cting reports of the same news 
otory across the media, 477, of Roper's 1970 national sample said they'd be noot 
inclined to believe television, 23% newspapers. (Radio and magazines each were 
selected by 9% of Roper's reop^dehts; 12% either didn't know or couldn't answer 
the question.) In thi^ sample, responses varied considerably on the basis of the 
nev/o item and^newscast frame of reference provided in the conflicting reports 
qj/estions. When no frame of reference was provided (akin to the Roper question)^ 
only slightly more chose television: 39.4% selected television, 35.97. nev;spapers, 
(Gee Table 3 for responscyg to the conflicting reponl^s ^questions.) When asked to 
choose between the netv>ork version of a nati onal news story and the local paper 
version, reppondents chose t 'e television aajjount^by a two to one margin (50*6% 
to 25,4%) • These figut^es are quite slmliat to Rqper data. When asked to choose 
between the local statlon^a version of a nttttomtl news Item and the local paper^o^ 

9 . ^' ■ ' 



accoijnt, the margin of difference between selection of television and ijevo- 
papers was considerably dia^lnished; here. />4.67. said television, 32,37. news- 
papers. Finally, when confronted with conflicting reports about a Ibcal nmo 
story presented^on the local television stations and the local newspapers^. 
. television's Selection margin over newspapers was narrowed tb i07.: 42,9% ^ 
said television, 32.r/j aaid newspapers, (For each of the four variants o£ - 
Roper's conflictitig. reports question, 'one- fourth 'of this sample was unable 
unwilling to select either television or newspapers. Some said both versions, 
sorae said neither version. Others said it varies, still others had no idea.) 

Television's margin ^f selection appeara t^ be a function of the reference 
provided. Television fares beat when the reference is the National network • 
. newscast, Newspaper credibility is highest when ^conpared with local television 
station reports of local nev/s items. At least for tAis sample, providing no 
news item or newscast, frenie of reference favored newspapers. Greenberg and 
Roloff suggested that x^hen given no frame of reference ;'l)eople think of net- 
VOKk television for the television version of the news report and tjieir local 
newspaper for the newspaper version. Perhaps x^hen given no frame of reference, 
people think of local television newscasts, nev/spapers,, and news items. Since 
W/spapers are ^cited most frequently as the medium reli^ii on most for news 
abouj: the local area (e.g., Stempel [1973]), ouch a set of cognitions would 
favor newspapers. Roper's credibility question, then, may in fact have a pro- 
nev;apaper bias. 

Impact of News Media U sage Patferns ; Carter and Greenberg reported a direct 
usage-credibility relationship using both their believability measure and Roper's 
conflicting reports item with a questi'on asses-pln^ iDfidlum most usei for newi 
about the world. In t" is survey. Items asseooc^l both frequency of expoaure 
to t^<j|||^>fly eveding local end national newscasts as v;eil as reliance on tele- 

■ 

jr newspapera for the day's world, national, state and local news events. 
For tHeisd analyfii'eo, hews media usage patterns fc/ere collapsad Into dlchotomou* 

.10 ■■ , 
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variables ^ (Infrequent [tx/lce a week or less} jlnd frequent [at least three times 
a weekj viewers of the local and national nev/acaoto). The reliance measures aloo 
were dichotomous; only the TV or newspaper reapomjes to the *Vhere do you get * 
more of your ne^fl. about the world, nation, otete and lo^al area" questions 
were utilized. 

y ' Fcequency of exposure to the national- and local newscasts was related. to 

two of the bellevablllty Items. Those watching the national news at least three 

times a week believed more o£ the international and etate stories tbap^ those 

watching network newscasts twice a week or less. Bellevablllty scores fgr the 

low and high frequency of e?ipooure gropps we^re 71% end 7p.4% for the inter-" 

^ national news items (F=7.2, p<.01) and 70".5% and 76.3% for tho- state items 
\ " * '/ • 

(F°3.^8, p<.^l.). Media reliance patterns were related to three media believabi^llty 

. // - 

items. Those who relied on TV for news about the world believed more of the 
international (77. G% to 71.5%, F=3.8, p^.OS) and national (77.7% to 70.6%, 
F^7.0, p^.Ol) news items f an those relying on newspapers for those stories. 
Those relying on TV for local news expressed more belief in local nev;s stories 
aired on the local newscasto than tliose relying on newspapers for local pewo ^ 
^ (04.2% to 79.4%, F-4.1, pCOl), \ ^ 

Frequency of exposure to the local nepocaots was ^elated^to media selection 
v/hen co"nfronued with conflicting reportg about the same national and local news 
ttetnsi Most pf those frequently exposed to local newscasts selected t:.e TV 
version; a smaller majority of those w-ith lljyitGd exposure to local newscasts 
chooe newspapers. For example, when given conflicting reports about a yiatlonal • 
news story aired on a local newscast and printed in a local paper, 63.9% of the 
heavy J.ocal TV news viewers selected the TV version; 54.3% 6f the less exposed 
g»oup chose the newspaper version. Media reliance patterns also were related to 

r 

selection of news medium v;hen confronted with conflicting reports /> Those relyiUg 
on television for news about the world, nation, state and locajt area were tavf 
Q more likely to cKbose the TV verslcjji for nil news stories on All nev/a^aato. 
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Thooe relying on n^wspapero ^7ere more likely to choose the newspaper veroion, 

althougK not' always as dloproportlonattfly ao. 

V f 

^ In short, as noted In earlier reportj^ there appears to be a direct news 

media usagfe-credlbillty relationship. The ejtte^it of this relationstlp However 
varies with the specifics of the usage and credllSility *im»asures utilized. 
• ' Impact of Respondent Demographic Attributes ; Differences In rejlponseo 

l>aoea pn respondent sex, age, level of education and family Income were asjseosed. 
Here, demographic attributes ^fere analysed ao dichotomous variables. (Age: 

■ " . r 

. / youngei? than. 40, at least 40; level of education: through high school, at least 

' . oorae cdllege; family Income 0.ess than $15,000, at least $15,000.) ' 

y Wen were more llUely to rely on newspapers for ftews about the Buffalo area. 

New York State, the nation. and the world. Those over 40 viewed the early ^ven- 

» ■ 

ing local and national newscasts more frequ^ntl^f^ than their younger counter-' 
parts. Til ey were also more likely to rely on television as their primary sot^Xce 
of national news. Those v/ith at least some college educa^on rtore frequently . ^ 
turned to newspapers for; nev/s ^bout New York S^tey the^ nation and or Id . 

. Respondents with fatally incoues under $15,000 more f req/ientfy , watched the net- 

^wc/rk nowscases than those with anore substantial family incomes. Respite these 
differences, responses to the credibility it^s were remarkably similar /icfcTss 
the cubsamples studied. There v/ere no differences in any of the credibility 
Items attributable to respondent sex or family income level. Age was related 

■^o belief in sports news 'and weather forecasts' presented on the local stations ,V 
^^°S:^,.9y^^^^^^^^ to belieVe the sports reports and more idkely to 

believe the weather forecasts. Those with at least' some college education re- 
garded the weather forecasts as less believable than. their less formally ed- 
ucated counterparts. The college educated also regarded the local newsc'asteria 

reporters tt8; less competent. Finally, they \<je^e Itkejy to select newor 

papers over tellvieion for c^meilcting repovt'tT (v/hen no frame of refe'Unce was 

• I * V 

provided)^ ' ipi ' . y , . 

ERJC * ^" «nort, thera wa« Uttta varl«nco In respjpnoQO ' bo the credibility Itc^o 



. acyooo major demoaraphic aubgrowps in tViij/ ocmple. This 1^ somewhat at oddo 
•rt^ previous atuiilea (c.g^^Waotley aj^l SevGvin fl9fe^ Carter add Creenberg 
^19^5]) which sUggetftod varying functional relatlonahlpe ,emon8 roopondent demo- 
graphic attributes and perceptions of media" news-'credlbility, Thiv» Wy l^e the 

T«oult of (a) the sAmplo Of reopondenta studied, .(b) differences in operational- 

V ' . I 

Izations of credibility across studies^ and>or (c) sfiifts among subgroups in 

their perceptions of media credibility over the past decade and a half^ 

^ 'If 
CONCLUSIONS ' ' ' 
This study attempted to afiooss tfc^ extent t/J-vihich television news cred- 
ibility scores were a function of researcher operationaHzatl<^s of the concept, 
Un«lerlyi% this effort xg^ere published reports tfugg^oting that sli^gle* Item 

m 

itrea^ures of iv newg credibilty either were biased or inadequate Indlcatoro of 
a more complect phenomenon, Opferatlonalizations of the concept In tltis atudy were 
variations of the ineaoutej used by Roper and C^V*^*^ and'creonberg, specifying 
origination of news broadcaot, type of news itqm, and individuftl station or 
networK watched, Televlaion news was perceived oJ? as highly credible across all 
the measures utilized, although significant differences did exist across some 
<l|^^the credibility items. Thooe dpta suggest that single item measures such as 
Roper's can present a fali^ overview of public , percQptlona of tel^visioji newfl 
crodibility. At the same time, they indicate that multiple operationalizatlorts 
areS^QGded for a more oowplet© and accurate appraloal of the phe^iomenon. 



DEMOORA^IIC ATTttlBOlis OJ? THE SAMPLE 



Sex : 



r 



Education: 

/ 



FafTKlly ^[r^ome : 



Raco 



i 





A3. 17. 






56; 97. 




18-29 


33.97. 




30-39 


21.07. 




40-49 


13.27. 




50-59 . 


15.57. 




over 60 


16.27. 




•t ■ 

LeiDo than 


8(tJ\ grade 


2,27o 


Some WIrH 


ochool 


12.77. 


High jnchool degree 


37 . 27. 


Some college 


26.17. 


College degree (s) 


21.07. 


Leos than $10,000 / 


19.77. 


$10-15,000 




2Q..07o 


$15-20,000 




25 . 67. 


Over $20,000 


34.77. 


\Jhlto 




^.57. 


Non-white 




5.57. 



\ 



14 



TtLEVISIO^I NEWS 



TABLE |2 ' . r 

CREDIBILITY: PERCENT OF IJEWS ITEMS. BELIEVED 



BellefScored 



Belief Item 



7 



^ Local (Buffalo) NcSvo 
(New York) State News 
Sports 
Weather 

Newflcastcir competence 
Preoentatlon Style 



^nti\^\fivji,pnal News 



I, m\r- 

^Naticferil'Ne^o 
3itate N0WO 

N^,W8cli8t«r competence 
Pireflentatlon Style 



4y 



Local NewpcaBt Wdtchpd 



Channel 2 Channel 4^ Channel 7 



X 



81.27. 


81.17. 


80.5% 


•80.8% 


74.97. 


77.97. • 


75.1% 


75.7% 


\ 86.07. 


87.87. 


' 86.8% 


8^.8% 


/ 7o.n . 


73.8% 


70.1% ^ 


71.1% 


81. 8t 


84.5% 


84.3% 


83.6% 


7/. 97. 


81.37. 


83.5% 


81.4% 


National Newscast 


Watched 




NBC ■ 


CDS 


in ' 

ABC 


X 


7 7 AX 


78. IX 


72.3% 


75.6% 


78. 77. 


76.5% 


71.5% 


74.9% 


77.17. 


74.1% 


75.3% . 


75.2% 


85,7/!, 


83.5% 


83.0% 


83.6% 


/ 83.87. 


85.0% 


•82.8% 

1 


83.9% 

1 






/ 






.7 



TABLE 3» • 

TELEVISION NEWS CREDIBILITY ! CONFLICTING, REPORTS 



Newq Item Referent Television Local Newspaper Both Neither Varies DK 



No referent provided 
-^"aame news story") 



39,^7, 



35,91 



4.37. 6.2% 6.77. 7.5% 



National news story 



TV National Nevocast 
50.6% 25. A% 



A.1% A. 9% 7.3% 7.8% 



National news story 
Local news story 



TV Local N&wscast 

44.8% 32.3% 



42.9% 



32,7% 



3.8% 6.2% 7.3% 5.4% 
3.3% 5.7% , 8.7% 6.8% 




' • i ■■ 
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